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5.1.4 The Institution has a transparent mechanism for timely redressal of
student grievances including sexual harassment and ragging cases

Mechanisms for submission of
students grievances through
offline/online
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Gricvances and Redressal Mechanism

The purpose of the Committee is to look into the complaints lodged by any student/faculty/non-
teaching staff and judge its merit. Students with a genuine gricvance may approach the Counsellor,
faculty members of the department or HOD in person. In Case the person is unwilling to appear in

self, grievances may be dropped in writing at the Complaint box/suggestion bon kept on all floors
and respective hostels or by sending an email to the college mail id.

Suggestions / written complaints received from various sources (website,
email. departments, hostel mess, canteen, parents mecting and student’s
feedback at the end of semester)

Brought to Principal notice on a weekly basis

|

Genuineness of suggestion or complaint is

If required, an apex

)| cOMMINeT o verify the
analyzed . .
1 complaint / suggestion

Formal or informal efforts made 10
resolve the issue(s) raised in consultation
with concerned

|

Repont has been submitted to Principal

3

Necessary action is taken within

stipulated time limit and the issue will be

resolved

Grievance Resolved
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grievances through offline
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Online Grievance Redressal Systems By AICTE

Student Grievance Form Faculty Grievance Form AICTE Feed Back

Students, Faculty online Grievances Menu in College Website

Digitally signed by R

R RAJAG:
Date: 2024.07.05

15:51:01 +05'30'



PANDIAN SARASWATHI YADAV
ENGINEERING COLLEGE

(Approved by AICTE & Affiliated to Anna University, Chennai)

Madurai - Sivagangai Highway, Arasanoor, Thirumansolai Post, Sivagangai Dt. - 630 561, Tamilnadu
Mobiie : 9842102628, 7373002628 Email: info@psyec.edu.in Website ;. www.psyec.edu.in

City Office : 10, Pandian Saraswathi St, Sivagami Nagar, Narayanapuram, Madurai - 625 014, Telefax- 0452 2682338, Mobile : 98423-02628

G ) https://www.psyec.edu.in/student-grievance-form Q A Ty (W] = %

= Student Grievance Form

Fill in the form for Grievance Redressal Systems By
AICTE

--Select Department--

--Year of Study--

Online Redressal form for Students
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™= Faculty Grievance Form

Fill in the form for Grievance Redressal Systems By

B --select Department--

Online Redressal form for Faculty
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Q‘ AICTE Feedback

& Students I Faculty

Online AICTE Feedback facility in college website for students and faculty
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