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Department of Science and Humanities
Academic Year 2022-2023
NOC23-CS52 - To Develop Communication Skills
Objective of the Course
» To enable the Students, Comprehend the spoken form
» To develop Student’s ability to use English in day to-day life
» To understand the return texts and able to use Skimming ad Scanning Skills
Week 1- COMMUNICATION 7
Listening: Listening to instructions 2. Speaking: Telephone etiquette and official phone
conversations 3. Reading: Short passages (3 passages, one from each—History, Sociology/Social Work/
Psychology, English& Tamil Literature) 5. Writing: Letters and Emails in professional context 6.
Grammar in Context: Wh and Yes/No questions Question tags operatives Vocabulary: Word formation
i) Creating antonyms using Prefixes ii) Intensifying prefixes (E. g inflammable) iii) Changing words
using suffixes A) Noun Endings B) Adjective Endings C) Verb Endings.
Week 2 DESCRIPTION LISTENING 7
Listening to process description Speaking: Role play Formal: With faculty and mentors in academic
environment Workplace communication Informal: With peers in academic environment Workplace
communication Reading: Reading passages on social issues, psychological well-being government
Picture Description E.g. literary achievements/contributions Description of natural calamities and their
impact on Writing: Writing sentence definitions (e.g. monarchy) and extended definitions (e.g. people.
(100words) Grammar in Context: Connectives and linkers. Vocabulary: Synonyms (register) Compare
& contrast expressions
Week3: NEGOTIATION STRATEGIES LISTENING 7
Listening to interviews of specialists / inventors in fields (Subject specific) Speaking: Brain storming
(mind mapping). Small group discussions (subject-specific) Reading: Longer Reading text
(Comprehensive passages) Writing: Essay Writing (250-word essay on topics related to subject area
like education of the girl child, book reviews, adolescence and youth) Grammar in Context: Active
voice &Passive voice If conditionals Vocabulary: Collocations—Phrasal verbs.
Week 4 : PRESENTATION SKILLS LISTENING 7
Listening to presentations, listening to lectures, watching documentaries (discovery / history channel
videos with subtitles) Speaking: Short speech Making formal presentations (PPT) Reading: Reading a
written speech by eminent personalities in the relevant field /short poems / short biography. Writing:
Writing Recommendations Interpreting visuals-charts / tables/flow diagrams/charts Grammar in
Context: Modals Vocabulary: Single word substitution (register)
Week 5: CRITICAL THINKING SKILLS LISTENING 7
Listening to advertisements/news and brief documentary films (with subtitles) Speaking—Problem-
Solution Speeches (Brief speeches). E.g. Should the use of public transport be promoted to curb
pollution? Reading: Motivational stories on Professional Competence, Professional Ethics and Life
Skills (subject-specific) Writing Studying problem and finding solutions (Essay in 200 words)
Grammar: Framing simple sentences Vocabulary: Fixgd express:ons
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Department of Science and Humanities
Academic Year 2022-2023

NOC23-CS52 - To Develop Communication Skills

Course Schedule

Date

Time

TOPICS

9.00 am to 12.15 pm |[Listening: Listening to instructions 2. Speaking: Telephone etiquette and official

phone conversations 3. Reading: Short passages (3 passages, one from each—History,|

07/01/2023

1.00pmto5.15 pm

Sociology/Social Work/ Psychology, English& Tamil Literature) 5. Writing: Letters
and Emails in professional context 6. Grammar in Context: Wh and Yes/No questions|
Question tags operatives Vocabulary: Word formation i) Creating antonyms using
Prefixes ii) Intensifying prefixes (E. g inflammable) iii) Changing words using
suffixes A) Noun Endings B) Adjective Endings C) Verb Endings.

9.00 amto 12.15 pm [Listening to process description Speaking: Role play Formal: With faculty and

mentors in academic environment Workplace communication Informal: With peers in|
academic environment Workplace communication Reading: Reading passages on|

08/01/2023

1.00pmto5.15 pm |schievements/contributions Description of natural calamities and their impact on|

social issues, psychological well-being government Picture Description E.g. literary

Writing: Writing sentence definitions (e.g. monarchy) and extended definitions (e.g.
people. (100words) Grammar in Context: Connectives and linkers. Vocabulary:
Synonyms (register) Compare & contrast expressions

9.00 amto 12.15 pm | Listening to interviews of specialists / inventors in fields (Subject specific)

Speaking: Brain storming (mind mapping). Small group discussions (subject-

09/01/2023| 1.00pmto5.15 pm

specific) Reading: Longer Reading text (Comprehensive passages) Writing: Essay
Writing (250-word essay on topics related to subject area like education of the girl
child, book reviews, adolescence and youth) Grammar in Context: Active voice
&Passive voice If conditionals Vocabulary: Collocations—Phrasal verbs

9.00 am to 12.15 pm |Listening to presentations, listening to lectures, watching documentaries (discovery

history channel videos with subtitles) Speaking: Short speech Making formal

10/01/2023

1.00pmto5.15 pm

presentations (PPT) Reading: Reading a written speech by eminent personalities in|
the relevant field /short poems / short biography. Writing: Writing Recommendations
[nterpreting visuals-charts / tables/flow diagrams/charts Grammar in Context: Modals
'Vocabulary: Single word substitution (register)

9.00 am to 12.15 pm [Listening to advertisements/news and brief documentary films (with subtitles)

Speaking—Problem-Solution Speeches (Brief speeches). E.g. Should the use of public

11/01/2023

transport be promoted to curb pollution? Reading: Motivational stories on

s Professional Competence, Professional Ethics and Life Skills (subject-specific)
Writing Studying problem and finding solutions (Essay in 200 words) Grammar:
Framing simple sentences Vocabulary: Fixed expressions
TeaBreak  :FN-11:00 amto 11:15am & AN-03:00 pm to 03:15 pm Total Hours :35
Lunch

-

: 12:15 pm to 01:00pm (K,N \
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PANDIAN SARASWATHI YADAV
ENGINEERING COLLEGE

(Approved by AICTE & Affiliated to Anna University, Chennai)

Madurai - Sivagangai Highway, Arasanoor, Thirumansolai Post, Sivagangai Dt. - 630 561, Tamilnadu
Mobile : 8842102628, 7373002628 Email: info@psyec.edu.in Website | www.psyec.edu.in

City Office : 10, Pandian Saraswathi St, Sivagami Nagar, Narayanapuram, Madurai - 625 014, Telefax- 0452 2682338, Mobile : 98423-02628

DEPARTMENT OF SCIENCE AND HUMANITIES

Academic Year 2022-2023
One page Report
Name of the course : To Develop Communication Skills
Development Course Code : NOC23-CS52
Course Coordinator : Ms.F.Prescilla Margratte ,AP/English
Date/Duration :07.01.2023-11.01.2023— 35 hours

[ here affirm that the First-year students of strength 30 have been taught the value-
added course tittle “To Develop Communication Skills” as per the syllabus and completed

within the stipulated time duration.

I confirm that the value-added course titled “To Develop Communication Skills” has
been conducted in the beginning of the semester and course delivery along with the attendance

of the students was recorded.

I confirmed that all the students were actively participated in the course and the eligible

students were certified for the course.
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PANDIAN SARASWATHI YADAV ENGINEERING COLLEGE, ARASANOOR 630561
DEPARTMENT OF SCIENCE AND HUMANITIES

Academic Year 2022-2023
Student Registration Sheet

Period of course.

07.01.23-11.01.23

Duration of Course: 35 hours

SHECS22-TO DEVELOP COMMUNICATION SKILLS

SI. | Register Student Name Signature of the Student
No | Number
) 912022103004 REENA C c TRy
912022103005 SANJAY V
2 e
-~ Vo g
3 912022103006 SATHISH S 7 M [
(9 £ a l/ 4
4 912022104001 ABINESHWARAN A A =
912022104002 ABIRUBA B oy
5 IZ Aﬁ)“ elbioo.
U
912022104003 ABISHEK S Y .
6 Sy st
A
912022104005 AJITH KUMAR M e
7 na - W Can~¥
g 912022104006 ANBARASI P ( ’U ﬁ*a/\;buw /
3
912022104007 ANIL KUMAR N 4
9 N A’NJ
D A (V. A
10 | 912022104008 ANITHA C C \ 3 Qf
1 912022104009 ARAVINDH R /? An\ R
M’ L A
12 | 912022104010 ARIKARAN M = j ,
13 | 912022104011 ARIVUKKARASU K K /}__M\ M&W
14 | 912022104012 ARUN KUMAR M e A"WW
15 | 912022104013 BALACHANDRAN N AW
a——
16 | 912022104014 BHOOMIKA M % <\ &
I~ QQ, % ”
17 | 912022104015 BHUVANESHWARI R Q? e
18 | 912022104016 DEEPIKA B g
19 | 912022104017 DURGA DEVIM :D -1 = z
50 | 912022104018 ENIYAN I _Q € /&/\T«ém
INDHIRA VARSHINI - Wﬂw
a1 | 912022100019 | [ QMW ]
7y | 912022104020 JAYAPAL S j ? O‘W“// .
23 | 912022104021 KANMANI S \()' &Qjm \ljl/lﬁ/‘
912022104022 KARTHICK M
24 M@d
-\ .
25 | 912022104023 KATHIRAVAN V kol -
26 | 912022104024 KAVIYA D % =
ua D).
KRISHNA PRASATH O %‘8
o7~ | 912022104025 = = N W
qfﬁﬂu éQﬁ e \'»QLR»& AA M., PhD.,
“PRINCIPAL
ag | 912022104026 MADHAN K CQ : /VQOMQ, R e
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29 912022104027

MANEESWARAN G

33 912022104031

30 | 912022104028 MOHAMED FAISAL A 7\), W’\/\/\M ot W

31 912022104029 MURUGESAN K é( W
NAVANEETHA &) ) \

33 |0 | e /\«%/\QW(W (OA/‘W\W
NITHYA SRI A *

34 912022104032

PANDI SELVAM K

50 912022104048

35 | 912022104033 PAVITHRAN A A P ?
36 | 912022104034 PRABHA M ; V WJVC\/\
37 | 912022104035 PRADEEN K <. rp' Y‘M
3g | 912022104036 PRIYADHARSHINI J ZS : p = WMW/M\
912022104037 PRIYADHARSHINI T : S
59 £
- ,‘&/\/
912022104038 PRIYANGA K { %
40 o . -
912022104039 RAJALAKSHMI K 0 :
47 | 912022104040 RAJARAM S % IdZaq . :
= Apfne
43 | 912022104041 RAKCHIKA K o .
°k . (zﬂvk CLJ& ,a B~y
44 | 912022104042 RATHINA KUMAR K (20\ ™
MO
45 | 912022104043 SAKTHI ASHOK D W 7 al T m [ el
46 | 912022104044 SAKTHIVEL B m /o,Q
i
47 | 912022104045 SANJAI S (‘ a
£ Oomn Cardg~ €
48 | 912022104046 SARAVANAN M = S
II M ps .& e e
49 | 912022104047 SHARMILA V UL J é . ng/k
SHIVANI A

\
<A

\\ —

Course Coordinator

RAJA

Digitally signed
by R RAJA

Date: 2024.07.16
11:14:53 +05'30'


HP
Rectangle


STUDENTS
ATTENDANCE



PANDIAN SARASWATHI YADAV ENGINEERING COLLEGE, ARASANOOR 630561
DEPARTMENT OF SCIENCE AND HUMANITIES

Academic Year 2022-2023

Period of course

107.01.23-11.01.23

Student attendance Sheet

Duration of Course: 35 hours

SHECS22-TO DEVELOP COMMUNICATION SKILLS

Attendance Sheet Day 1 Day 2 Day 3 Day 4 Day 5
Sl. Register Student Name 09.00 am - | 09.00 am | 09.00 am - | 09.00 am - 09.00 am -
No Number 05.15 pm ;)215.15 05.15 pm 05.15 pm 05.15 pm
1 912022103004 REENA C 5 ; » ¢ ,
foe o feaonre |(-fo o non Ao e _rnon . fe o ona
) 912022103005 SANJAY V A7 ;,\ ./?,r’} A7 ap,
912022103006 SATHISH S : “
3 & Sattarn 1P CodtuihlOCodtrinty | L hubeph  l0oc ity
4 912022104001 ABINESHWARANA | b (a% Al A /
5 912022104002 ABIRUBA B N o Abvubad]Abiviba B [Abubo B Al X
6 912022104003 ABISHEK S Y g'\N% - g‘fPiLg\{PiV S\H‘\/ géﬂw—/
7 912022104005 AJITH KUMAR M > A 1, 2 ﬁ,,/m At /)
L { Vs T\ Vo 5
8 912022104006 ANBARASI P b A S . P (kx@/:/ P A\r\}v P ‘A N -~ b Avjrv
e ~ e = ~ &) .
9 912022104007 ANIL KUMAR N J : f M 4 oy - } ; § a ]
10 | 912022104008 ANITHA C .@@% AN AN T A A7)
1] | 912022104009 | ARAVINDHR s mﬁ) ATH Ath pﬁL
12 | 912022104010 ARIKARAN M AREKCHAM DI*IW’ s\ o O v !wf’)
912022104011 ARIVUKKARASU K per = w/ yﬂm T )h/ i
13 Lo~ | Ao ASV— | Ao [ A v
912022104012 ARUN KUMAR M Brwn A :
14 o bt o E et At Papsn Ww~
15 | 912022104013 BALACHANDRAN N “Qﬂ/; /H) A1) M mg
16 | 912022104014 BHOOMIKA M - N it o\ g;po o™ - W\ e M»w,m
17 | 912022104015 BHUVANESHWARI R A AT, AT & AT W}’
18 | 912022104016 DEEPIKA B D e pite D&ﬂru:)wpﬂw }%\Kﬂv—bec/f’ku ,
19 | 912022104017 DURGA DEVIM <M <wgbg&a %4@@ ggyﬁ S
50 | 912022104018 ENIYAN I 5"\:&’4" 3@6 ?M% 2‘,\;,\)\ j’, z‘\%wvjﬂ
912022104019 INPETSS il . : : it !
21 K Fb ol o S e A7\
912022104020 JAYAPAL S
= Togspd 3] Lo o pd i onse el f [Foy el
23 | 912022104021 KANMANI S \J 'JGI( g;bfmﬂ W “ ! | Vg}é /]
h4 | 912022104022 KARTHICK M ;1 o [,/,ZW-}LM l@v%w-kw%ng (Lot
75 | 912022104023 KATHIRAVAN V A&7 Al An A 2
912022104024 | KAVIYA D ‘ ;
26 Dt [Rniop | Rhaigs [0 radge | Yasdvs
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2% | 912022104025 ERISHNA PRASATH w M:;(J: m Hrithrs | [{g\z:gz
4 ! M
g | 912022104026 MADHAN K AT, an| Ay n A,
29 | 912022104027 MANEESWARAN G [¢) /. 1o c sl WWMM ALM~
30 | 912022104028 MOHAMED FAISAL A | A~y AN (17 L a7 /A
31 | 912022104029 MURUGESAN K MRS . g | e, M s
NAVANEETHA

3 (VR0 AN A3/ ot AL AT a7
33 | 912022104031 NITHYA SRI A TS as | AT A A
34 | 912022104032 | PANDISELVAMK P’“}féﬁ“ P m m ' Pm /Jm
35 | 912022104033 PAVITHRAN A \} qmwﬁfpaumd%mw \D : . Q}Jamfa&k_
36 | 912022104034 | PRABHA M VA A A | A | A
37 | 912022104035 PRADEEN K Drochean | Procleen byacleon | pyeslesn Predtean|
38 | 912022104036 PRIYADHARSHINIJ | ;) M| AT At 412
39 | 912022104037 PRIYADHARSHINI T b’ @ P@ P,?:@» 15@ P 3{3}3 £
40 | 912022104038 PRIYANGA K 'KPA? Yarge K‘P’g gt 'lc‘wm I Payapga | 10 PIyangd,
41 | 912022104039 RAJALAKSHMI K AT AT Fh‘i T ; /f‘[é 7
47 | 912022104040 RAJARAM S Doy &~ je | Fege | Fegel (L;,] v
43 | 912022104041 RAKCHIKA K L v x e o= | Paldhilme

912022104042 RATHINA KUMAR K {?E :&tﬁ {w b /’@Lﬁ
4 Can|TA | A | Fn | A
45 | 912022104043 SAKTHI ASHOK D ' A AL /Jﬁ% A, ﬁ,l
46 | 912022104044 | SAKTHIVEL B % " %/ qm :
47 | 912022104045 | SANJAIS = AL | ATS o, o A ,ﬁﬂ'}
48 | 912022104046 SARAVANAN M ,C(;\uaw Starea] J;?w Qe |Sle o] ,
49 | 912022104047 SHARMILA V (Ao | AT A7) AN A5

912022104048 SHIVANI A . wWALA s ¥
50 Brusar iz, S g\}w

TeaBreak  :FN-11:00 am to 11:15am & AN-03:00 pm to 03:15 pm

Lunch :12:15 pm to 01:00pm
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PANDIAN SARASWATHI YADAV ENGINEERING COLLEGE

Approved by AICTE & Affiated to Anna University, Chennai.
Arasanoor, Thirumansolai Post, Sivagangai — Madurai Highway, Tamilnadu - 630 561

Value added course on

To Develop Communication Skills

Organized by
DEPARTMENT OF SCIENCE AND HUMANITIES

CERTIFICATE

~This:is:to:Certify that « ... ﬂﬁﬂwﬁm«(”l/flf from First year Students has
participated . in. the: value-added course on To Develop Communication Skills
- organized by:the Department of Science and Humanities from 07.01.2023 to 11.01.2023

(35 Hours) at Pandian Saraswathi Yadav Engineering College, Sivagangai.

" DR.R.RAJA

MS'P.JERLIN BELSIYA N
@ HOD OrR.RAY A\,;YE - PRINICIPAL
| PRINCIPAL :

PANDIAN SARASWATHI YADAV
ENGINEERING COLLEGE

Arasqnoor, Thirumanselaj P.0-630 56
Sivagangai Dist, Tamil Nadu
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Approved by AICTE & Affiated to Anna University, Chennai.
Arasanoor, Thirumansolai Post, Sivagangai — Madurai Highway, Tamilnadu - 630 561
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- To Develop Communication Skills
Organized by
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CERTIFICATE

This'is to Certify that (N}T)f’)’ﬁsﬁﬂ“l/(uf[ ....... from First year Students has
participated in-‘the: value-added ‘course on To Develop Communication Skills
‘organized by the Department of Science and Humanities from 07.01.2023 to 11.01.2023
(35 Hours) at Pandian Saraswathi Yadav Engineering College, Sivagangai.
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This is to Certify that - ........ doxepide.S.nd. L.l from First year Students has

eelfossgsesssnresnsesessssssaltescess
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(35 Hours) at Pandian Saraswathi Yadav Engineering College, Sivagangai.

[ X \
D A M~ 0w LY
Dr'Rs N /L\.'J Ax ;;1, Ph-D-' R&)
MS.P.JERLIN BELSIYA PRINCIPAL DR.R.RAJA
HOD PANDIAN SARASWATHI YADAV PRINICIPAL

ENGINEERING COLLEGE
arasanoor, Thirumanselai P.O-630 56
Sivagangai Dist, Tamil Nadu




ASSESSMENT
PROCEDURE



PANDIAN SARASWATHI YADAV ENGINEERING COLLEGE, ARASANOOR
DEPARTMENT OF SCIENCE AND HUMANITIES
Academic Year 2022-2023
NOC23-CS52 - TO DEVELOP COMMUNICATION SKILLS

Assessment Questions with Answer

1. What is the process of exchanging information and meaning between individuals or groups
called?

a) Communication

b) Negotiation

¢) Persuasion

d) Presentation

Answer: a) Communication

2. Which of the following is an example of nonverbal communication?
a) Speaking

b) Writing

¢) Using hand gestures

d) Sending an email

Answer: ¢) Using hand gestures

3. What does active listening involve?

a) Interrupting the speaker

b) Focusing on your response

c) Avoiding eye contact

d) Paying attention and understanding the speaker

Answer: d) Paying attention and understanding the speaker

4. Which of the following is an example of written communication?
a) Having a conversation

b) Sending a text message

¢) Making a phone call

d) Attending a meeting

Answer: b) Sending a text message

5. What is empathy?

a) Understanding and sharing the feelings of others
b) Convincing others to agree with your viewpoint
¢) Interrupting others while they are speaking

d) Ignoring the emotions of others

Answer: a) Understanding and sharing the feelings of others
6. What are interpersonal skills?

a) Skills used in written communication

b) Skills used in nonverbal communication

c¢) Skills used in one-on-one interactions

d) Skills used in public speaking

Answer: c¢) Skills used in one-on-one interactions



7. What is an essential element of effective public speaking?
a) Speaking as fast as possible

b) Using complex vocabulary

¢) Maintaining eye contact with the audience

d) Avoiding visual aids

Answer: ¢) Maintaining eye contact with the audience

8. What does emotional intelligence involve?

a) Ignoring the emotions of others

b) Recognizing and managing one’s own emotions

¢) Focusing solely on logical reasoning

d) Avoiding personal connections with others

Answer: b) Recognizing and managing one’s own emotions

9. What is the purpose of feedback in communication?
a) To criticize and belittle others

b) To express personal opinions

c) To evaluate and improve communication

d) To dominate the conversation

Answer: c) To evaluate and improve communication

10. Why is cultural awareness important in communication?

a) To impose one’s cultural values on others

b) To avoid any communication with people from different cultures
¢) To understand and respect cultural differences

d) To promote misunderstandings and conflicts

Answer: ¢) To understand and respect cultural differences

11. Which communication skill involves using appropriate vocabulary and tone?
a) Verbal communication

b) Nonverbal communication

c) Listening skills

d) Written communication

Answer: a) Verbal communication

12. What is the ability to understand and share the perspective of others called?
a) Empathy

b) Assertiveness

¢) Negotiation

d) Emotional intelligence

Answer: a) Empathy

13. Which of the following is an example of a nonverbal communication cue?
a) Speaking clearly

b) Using appropriate grammar

¢) Nodding your head in agreement

d) Writing an email

Answer: ¢) Nodding your head in agreement



14. What does it mean to be an active listener?

a) Focusing on your response

b) Interrupting the speaker frequently

c) Asking questions and providing feedback

d) Avoiding eye contact

Answer: ¢) Asking questions and providing feedback

15. Which communication skill involves expressing ideas effectively through writing?
a) Verbal communication

b) Nonverbal communication

c) Listening skills

d) Written communication

Answer: d) Written communication



PANDIAN SARASWATHI YADAV ENGINEERING COLLEGE, ARASANOOR

DEPARTMENT OF SCIENCE AND HUMANITIES
‘ Academic Year 2022-2023
NOC23-CS52 - TO DEVELOP COMMUNICATION SKILLS

Assessment Test Paper

Name of the student : ‘11099 210 1,004
Register Number : A’NBBQDQ'I P

|. What is the process of exchanging information and meaning between individuals or groups
called?

mmunication

b) Negotiation e %
¢) Persuasion / \

d) Presentation =

2. Which of the following is an example of nonverbal communication?

a) Speaking

b) Writing o
_s)yUsing hand gestures il

d) Sending an email

3. What does active listening involve?
a) Interrupting the speaker
b) Focusing on your response_ -~ ’
¢) Avoiding eye contact
)y Paying attention and understanding the speaker

4. Which of the following is an example of written communication?
a) Having a conversation
nding a text message
¢) Making a phone call
d) Attending a meeting

5. What is empathy?

4) Understanding and sharing the feelings of others
b) Convincing others to agree with your viewpoint
¢) Interrupting others while they are speaking

d) Ignoring the emotions of others



6. What are interpersonal skills?

a) Skills used in written communication

b) Skills used in nonverbal communication
ills used in one-on-one interactions

d) Skills used in public speaking

7. What is an essential element of effective public speaking?
a) Speaking as fast as possible
b) Using complex vocabulary -
zc‘)ﬂaintaining eye contact with the audience
d) Avoiding visual aids <~

8. What does emotional intelligence involve?

a) Ignoring the emotions of others _
,M/F\%ecognizing and managing one’s own emotions

¢) Focusing solely on logic/a,l/(e/asoning

d) Avoiding personal connections with others

9. What is the purpose of feedback in communication?
a) To criticize and belittle others
b) To express personal opinions
tf{’Ty o evaluate and improve communication
d) To dominate the conversation

10. Why is cultural awareness important in communication?

a) To impose one’s cultural values on others

b) To avoid any communication with people from different cultures
,e')’ﬂ) understand and respeet cultural differences

d) To promote misunderstandings and conflicts

11. Which communication skill involves using appropriate vocabulary and tone?
/aj’v erbal communication
-rb) Nonverbal communication

¢) Listening skills

d) Written communication

12 What is the ability to understand and share the perspective of others called?
a)/Empathy

b) Assertiveness g
c) Negotiation , /
d) Emotional intetligence

P



13. Which of the following is an example of a nonverbal communication cue?
a) Speaking clearly

b) Using appropriate grammar .
,d{oc:igding your head in agreement

d) Writing an email {

14. What does it mean to be an active listener?
a) Focusing on your response
b) Interrupting the speaker frequently

Asking questions and providing feedback
d) Avoiding eye contact 4

15. Which communication skill involves expressing ideas effectively through writing?
a) Verbal communication
b) Nonverbal communication
¢) Listening skills
itten communication

P
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